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iGear

Required version iOS 14.5
and iPhone 6s above.

iGear Tag
USER MANUAL

Works with

Apple Find My

Main Functions

Locate your item

The Apple Find My network provides an easy, secure way to locate compatible personal items
on a map using the Find My app on your iPhone, iPad, or Mac. Simply pair your compatible
product with the Apple Find My app to view it right alongside your Apple devices. If your item
ever goes missing, you can put it in Lost Mode to display a message and contact information to
anyone who might find it.The Find My network is encrypted and anonymous, so no one else, not
even Apple or the maker of your personal item, can view its location.

Quick instructions

1. Power On/ Off

Press the iGear Tag Switch on/off button once to turn it on, the Tag will beep once to indicate
that it is powered on. To power off, hold the same button for 3 secs, you will hear short beeps to
indicate that your iGear Tag is powered off.

2. Check For Updates

To use the Apple Find My app to locate this item, the latest version of iOS, iPadOS, or macOS is
recommended. The Find Items app on Apple Watch requires the latest version of watchOS.

3. Add Your iGear Tag

Start The App, Open the Find My app on your supported iPhone. Turn on Bluetooth and the
wireless network on your phone.

4. Connect Your iGear Tag

Press the on/off button once to power on your iGear Tag, then select "Add Other Item’, Once
your iGear Tag is located, tap "connect’, Enter a name and choose an emoji for your iGear Tag
and tap "Continue". Find My will ask for confirmation for your Apple ID, Tap "Agree" and "Finish",
then your iGear Tag will be set up and ready to be used.
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5. Find iGear Tag When It's Nearby

Open Find My app and select the "Items" tab or open the Find Items app on your Apple Watch.
Tap your item from the list. Tap "Play Sound" to make your iGear Tag beep. Tap "Stop Sound" to
stop the beeps once you find it.

6. Find iGear Tag Location

Open Find My app and select the "Items" tab or open the Find Items app on your Apple Watch.
Tap your iGear Tag from the list. Your iGear Tag location will appear on the Map with a time
stamp of when the item was located. To navigate to the iGear Tag's location, tap "Directions" to
open Apple Maps.

7. Notifications
Enable "Notify When Left Behind".
Open Find My app and select the "Items" tab or open the Find Items app on your Apple Watch.

Tap on your item from the list. Under "Notifications’, enable the "Notify When Left Behind"
toggle. You will receive a notification when you leave your iGear Tag behind and it's no longer in
range of your device.

8. Enable "Notify When Found"
Under "Notifications", enable the "Notify When Found toggle.

When your iGear Tag is seen by another Find My network device, you will receive a notification of
its location. Note :" Notify When Found" can only be activated when your iGear Tag is out of range.

9.When Your iGear Tag Is Lost | Enabling "Lost Mode".

Open Find My app and select the "Items" tab or open the Find Items app on your Apple Watch.
Tap on your item from the list. Under "Lost Mode" tap "Enable”. A screen detailing Lost Mode will
pop up, tap "Continue". Enter your phone number or email address and tap "Next" You may enter
a message that will be shared with the person that finds your item.

Tap "Activate"” to enable "Lost Mode" Note: When "Lost Mode" is enabled, "Notify When Found"
is automatically enabled.

Note: When" Lost Mode" is enabled, your iGear Tag is locked and cannot be paired to a new device.
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10. Resetting iGear Tag

Remove The iGear Tag from Find My App

Open Find My app and select the "ltems" tab. Tap on your item from the list. Please ensure "Lost
Mode" is disabled. Scroll to the bottom of the screen and tap "Remove Item". A summary will
open, tap "Remove" to confirm.

11. Factory Reset Your iGear Tag

After successfully removing the iGear Tag from Find My app. Press the iGear Tag's switch on/off
button five times rapidly and hold it on the 5th press until you hear a beep. The iGear Tag is now
reset and ready to be paired to a new Apple ID/iOS device.

12. Unwanted tracking

If any Find My network accessory separated from its owner, is seen moving with you over time,
you'll be notified, Find My will send a notification to your Apple devices. This feature is available
on iOS or iPad iOS 14.5 or later. These features were created specifically to discourage people
from trying to track you without your knowledge.

Button & Sound Description

1. Power on ol

Click the button (long beep)
ON/OFF

2. Power off

Hold the button for 3 seconds (2-time beep)

3. Reset
Click the button 5 times holding it on the 5th until there is a long beep (please remove iGear Tag
from your "Find My" App before resetting it)

4. Play Sound
Press "Play Sound" in the App (13-time beep)
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FAQ:

1. How items are located?

When an item is separated from its owner for a period of time, it can be found by other Apple
devices in Find My network and the owner can start to get the location of the device.

2. How to confirm whether the device is powered on?

After you get the device, press the button in the center of the device, and the device will beep,
indicating that the device has been started.

If there is no response please try to reset the device, if still no response please try to replace the
battery or contact our after-sales team for processing.

3. How is the device designed to discourage unwanted tracking?

If any Find My network accessory separated from its owner keeps going with you over time,

you'll be notified in one of two ways:

1. If you have an iPhone, iPad, or iPod touch, Find My will send a notification to your Apple
device. This feature is available on iOS or iPad i0S 14.5 or later.

2.1f you don't have an iOS device or a smartphone, a Find My network accessory that isn't with
its owner for a period of time will emit a sound when it's moved, These features were created
specifically to discourage people from trying to track you without your knowledge.

4.Why | can't find device with Bluetooth connection?

Try to reset the device by clicking the button 5 times holding it on the 5th until there is a beep
OR you can try to replace the battery OR you have to disconnect the pairing between this
device and other Apple ID first, then retry the connection.
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Battery

iGear Tag contains a button battery. The battery may need to be replaced during the life of the
product. Replace only with batteries of the same type (CR2032) and rating, observing correct
polarity.

Battery replacement:

1. Disassemble the product into two parts through the gap between the upper cover and the
lower cover

2.Remove the battery.
3. Insert the CR2032 battery into the device with the positive (+) side facing up.

4. Connect the upper cover and the lower cover, and press tightly.
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Safety and handling

Important safety information. Handle your iGear Tag with care, it contains sensitive electronic
components, including batteries, that can be damaged, have their functionality impaired, or
cause injury if dropped, burned, punctured, crushed, disassembled, or exposed to excessive heat
or liquid. Don't use a damaged iGear Tag.

iGear 1 Year Limited Warranty

iGear’s warranty obligations for iGear products are limited to the terms set forth below:

iGear Pty Ltd. ("iGear") warrants iGear products against defects in materials and workmanship
for a period of 1 year from the date of original purchase ("Warranty Period"). If a defect arises and
avalid claim is received by iGear within the warranty period, iGear will either repair or replace the
faulty product. Any items that are required to be returned under warranty must be shipped at the
consumers cost.

Contact us!

If you require further information on any iGear product, please contact us:
Website: www.igear.com.au
E-mail: sales@igear.com.au
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lly friendly disposal

Please dispose of electronic waste thoughtfully, and as per local government
regulations.

/\ WARNING

KEEP OUT OF REACH OF CHILDREN
Swallowing can lead to chemical
burns, perforation of soft tissue,and
death. Severe burns can occur within
2 hours of ingestion. Seek medical
attention immediately.

Note: Use of the “Works with Apple” badge means that a product has been designed to work
specifically with the technology identified in the badge and has been certified by the product
manufacturer to meet Apple Find My network product specifications and requirements. Apple is
not responsible for the operation of this device or use of this product or its compliance with
safety and regulatory standards.

Apple, Apple Find My, Apple Watch, Find My, iPhone, iPad, iPadOS, Mac, macOS and watchOS are
trademarks of Apple Inc,, registered in the U.S. and other countries. 10S is a trademark or
registered trademark of Cisco in the U.S. and other countries and is used under license.
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